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Appendix A: Search Strings 
 

Database Search String Filter # 

IEEEXplore (("process mining" OR "task mining") AND (log 
OR task OR challenge)) 

title 235 

EBSCOhost (("process mining" OR "task mining") AND (log 
OR task OR challenge)) 

rv 86 

AISeL (("process mining" OR "task mining") AND (log 
OR task OR challenge)) 

rv 61 

ScienceDirect (("process mining" OR "task mining") AND (log 
OR task OR challenge)) 

tak 34 

ACM Digital 
Library 

(("process mining" OR "task mining") AND (log 
OR task OR challenge)) 

title 29 

Web of Science (("process mining" OR "task mining") AND (log 
OR task OR challenge)) 

title 26 
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1 Aggarwal & Philip (2008)  ●        ● ●   

2 Agrawal & Srikant (2000)  ●        ● ●   

3 Aguirre & Rodriguez (2017)  ●  ●        ●  ● 

4 Aldeen, Salleh & Razzaque (2015)  ●         ●   

5 Alves, Weijters & van der Aalst (2004) ● ● ●    ● ● ● ●    

6 Anastassiu et al. (2016) ● ●  ● ●   ● ●     

7 Aone, Ramos-Santacruz & Niehaus (2000)  ●  ●  ●     ●   

8 Arnold et al. (2016)  ●           ● 

9 Astromskis,  Janes & Mairegger (2015) ● ●  ●  ●  ● ●     

10 Atallah et al. (1999)  ●        ● ●   

11 Bach et al. (2015)  ●          ●  

12 Banerjee & Gupta (2015)  ●        ●    

13 Banziger, Basukoski & Chaussalet (2018)  ●    ● ● ● ● ●    

14 Bayomie et al. (2019)  ●    ●  ● ● ●    



15 Bergeron (2000)  ●         ●   

16 Bezerrav& Wainer (2011) ● ●  ●         ● 

17 Bobek & Nalepa (2019) ●   ●          

18 Caesarita, Sarno & Sungkono (2017) ●  ● ● ●        ● 

19 Celonis (2020)  ●  ● ● ●   ● ● ● ●   

20 Claes & Poels (2012)  ●      ● ●     

21 Conforti, La Rosa & Hofstede (2016)  ●     ●       

22 Dakic et al. (2018) ●  ● ● ●     ●    

23 Datta, Sen & Zick (2016)  ●          ●  

24 de Koninck & de Weerdt (2019)  ●       ●     

25 de Koninck et al. (2017)  ●       ●     

26 de Medeiros et al. (2005) ● ● ● ● ● ● ●   ●    

27 Delcoucq et al (2020)  ●       ●     

28 Do Nascimento et al. (2013) ● ● ●   ●   ● ●    

29 Dumas, van der Aalst & Hofstede (2005)  ●    ●        

30 Dwork (2006)  ●         ●   

31 Eaton (2010)  ●           ● 

32 Epure et al. (2015) ● ● ● ●  ●  ● ● ●    

33 Eskin et al. (2002) ● ●  ●  ●   ●    ● 

34 Ferreira & Gillblad (2009)  ● ●   ●   ● ●    

35 Freeman & Ambady (2010)  ●    ●        

36 Geyer-Klingeberg et al. (2018) ●  ●           

37 Gerke, Claus & Mendling (2009)  ● ● ● ● ● ●  ● ● ●    

38 Goeser (2000)  ●  ●  ● ● ● ●     

39 Goodman & Flaxman (2017)  ●         ●   

40 Günther & van der Aalst (2007)  ●       ● ●   ● 

41 Hall (2019)  ●         ● ●  

42 Helmke, Brinker & Uebel (2013)  ●           ● 

43 Hendry (2002)  ●           ● 

44 Hoepman (2014)  ●         ●   

45 Holzinger et al. (2017)  ●          ●  

46 Iegorov, Torres & Fischmeister (2017)  ●    ● ● ● ● ●    

47 Imgrund, Malorny & Janiesch (2017) ●   ●  ●  ● ● ●    

48 Jlailaty, Grigori & Belhajjame (2017)  ●            

49 Kerremans, Searle, Srivastava & Iijima (2020)  ●           ● 

50 Kim et al. (2010) ●    ●         

51 Kim & Winkler (2003)  ●         ●   

52 Kumar, Bhattacharyya & Varshneya (2010) ● ● ●    ● ● ● ●    



53 Lauer (2019)  ●         ●   

54 Leemans, Fahland & van der Aalst (2014) ● ● ●    ● ● ● ●    

55 Leno et al. (2019)  ● ●   ●        

56 Leno et al. (2020) ● ● ●   ● ● ● ● ●   ● 

57 Lewinski (2018)  ●         ●   

58 Li, Wang & Bai (2015)  ●    ●  ● ●     

59 Li, Li & Venkatasubramanian (2007)  ●         ●   

60 Li et al. (2014) ● ● ● ●    ● ● ●    

61 Li et al. (2018)  ●     ●   ●    

62 Lindell & Pinkas (2000)  ●         ●   

63 Linn, Zimmermann & Werth. (2018)  ●    ● ● ● ● ●    

64 Lipovetsky & Conklin (2001)  ●          ●  

65 Lundberg (2020)  ●          ●  

66 Lundberg et al. (2020)  ●          ●  

67 Lundberg & Lee (2017)  ●          ●  

68 Machanavajjhala et al. (2007)  ●         ●   

69 Mannhardt, Petersen & Oliveira (2018)  ●         ●  ● 

70 Mannhardt et al. (2019)  ●         ●   

71 Martin, Benoit & Caris (2014) ● ●  ● ● ●    ●    

72 Martin, Depaire & Caris (2016)   ●    ●  ●  ●    

73 Martini (2018)  ●         ●   

74 Maruster & Beest (2009)  ●  ● ● ●    ●    

75 McCarney et al. (2007)  ●           ● 

76 Mendes & Vilela (2017)  ●         ●   

77 Mintzberg (2000)  ●           ● 

78 Mounira  & Mahmoud. (2010)  ●     ● ●  ●   ● 

79 Outmazgin & Soffer (2016) ● ●  ●     ●     

80 Paal et al. (2018)  ●         ●   

81 Parker (2010)  ●    ●        

82 Peters & Nauroth (2019)  ●           ● 

83 Pospiech et al. (2014) ● ● ● ●    ●  ●    

84 Prodel et al. (2018) ● ● ● ● ●  ● ● ● ●    

85 Pronin (2007)  ●           ● 

86 Rahim et al. (2018)  ●    ●        

87 Ribeiro, Tulio, Singh & Guestrin (2016a)  ●          ●  

88 Ribeiro, Tulio, Singh & Guestrin (2016b)  ●          ●  

89 Rozinat (2009) ●   ● ●         

90 Samarati & Sweeney (1998a)  ●         ●   



91 Samarati & Sweeney (1998b)  ●         ●   

92 Sani, van Zelst & van der Aalst (2017)  ●     ●       

93 Saylam & Sahingoz (2013) ● ● ● ● ●  ● ● ● ●    

94 Schott & Wick (2005)  ●           ● 

95 Shinyama &Gondow (2018)  ●    ●        

96 Shoshani (1982)  ●         ●   

97 Shrikumar, Greenside & Kundaje (2017)  ●          ●  

98 Shrikumar et al. (2016)  ●          ●  

99 Slack et al. (2020)  ●          ● ● 

100 Štrumbelj, & Kononenko (2014)  ●          ●  

101 Taeger (2019)  ●         ●   

102 Tang, Chen & Jiansa (2006) ●    ●         

103 Tax, Sidorova & van der Aalst (2019)  ●     ●       

104 van der Aalst (2012) ●  ● ● ●         

105 van der Aalst (2016) ●  ● ● ● ● ● ● ● ●   ● 

106 van der Aalst, Bichler & Heinzl (2018)  ● ●           

107 van der Aalst & Weijters (2004)  ●     ● ●  ●    

108 van der Aalst, Weijters & Maruster (2004)  ●            

109 van der Aalst et al. (2012) ● ● ● ● ●   ● ● ●    

110 van Dongen et al. (2005) ● ● ● ● ● ● ● ● ● ● ●   

111 van Eck, Sidorova & van der Aalst (2016)  ●    ● ● ●  ●    

112 Verbeek & van der Aalst (2014)  ●    ● ● ●  ●    

113 Verykios (2013)  ●          ●  

114 Vlaar, van den Bosch & Volberda (2007)  ●           ● 

115 vom Brocke (2020)  ●           ● 

116 Weber et al. (2011)  ●    ● ● ● ● ●    

117 Weijters, van der Aalst & de Medeiros (2006)  ●        ●    

118 Wen et al. (2007)  ●        ●    

119 Wen et al. (2010)  ●        ●    

120 Xiao & Tao (2006)  ●         ●   

121 Xu & Liu (2019)  ●      ● ●     

122 Zaman, Cuzzocrea & Hassani (2019)  ●         ●   

123 Zhu et al. (2014) ●   ●          

∑  33 110 24 27 17 30 22 31 33 40 30 15 22 

 
  



References 
 
Aggarwal, Charu C, & S Yu Philip. 2008. Privacy-preserving data mining: models and algorithms. 

Springer. 
Agrawal, Rakesh, & Ramakrishnan Srikant. 2000. „Privacy-preserving data mining“. In Proceedings 

of the 2000 ACM SIGMOD international conference on Management of data, 439–450. 
Aguirre, Santiago, & Alejandro Rodriguez. 2017. „Automation of a business process using robotic 

process automation (rpa): A case study“. In Workshop on Engineering Applications, 65–71. 
Springer. 

Aldeen, Yousra Abdul Alsahib S, Mazleena Salleh & Mohammad Abdur Razzaque. 2015. „A 
comprehensive review on privacy preserving data mining“. SpringerPlus 4 (1): 694. 

Alves De Medeiros, AK, AJMM Weijters & WMP van der Aalst. 2004. „Using genetic algorithms to 
mine process models: representation, operators and results“. BETA publicatie: working 
papers 124. 

Anastassiu, Monica, et al. 2016. „The quest for organizational flexibility: Driving changes in business 
processes through the identification of relevant context“. Business Process Management 
Journal 22 (4): 763–790. 

Aone, Chinatsu, Mila Ramos-Santacruz & William J Niehaus. 2000. „Assentor R : an NLP-based 
Solution to E-mail Monitoring“. In AAAI/IAAI, 945–950. 

Arnold, Daniel, et al. 2016. Monitor-Digitalisierung am Arbeitsplatz: Aktuelle Ergebnisse einer 
Betriebs-und Beschäftigtenbefragung. Techn. Ber. ZEW-Gutachten und Forschungsberichte. 

Astromskis, Saulius, Andrea Janes & Michael Mairegger. 2015. „A process mining approach to 
measure how users interact with software: an industrial case study“. In Proceedings of the 
2015 International Conference on Software and System Process, 137– 141. 

Atallah, Mike, et al. 1999. „Disclosure limitation of sensitive rules“. In Proceedings 1999 Workshop 
on Knowledge and Data Engineering Exchange (KDEX’99)(Cat. No. PR00453), 45–52. IEEE. 

Bach, Sebastian, et al. 2015. „On pixel-wise explanations for non-linear classifier decisions by layer-
wise relevance propagation“. PloS one 10 (7). 

Banerjee, Anoopam, & Preeti Gupta. 2015. „Extension to alpha algorithm for process mining“. 
International Journal of Engineering and Computer Science 4 (09): 14383–14386. 

Banziger, Rolf, Artie Basukoski & Thierry Chaussalet. 2018. „Discovering Business Processes in 
CRM Systems by leveraging unstructured text data“. In 2018 IEEE 20th International 
Conference on High Performance Computing and Communications; IEEE 16th International 
Conference on Smart City; IEEE 4th International Conference on Data Science and Systems 
(HPCC/SmartCity/DSS), 1571–1577. IEEE. 

Bayomie, Dina, et al. 2019. „A Probabilistic Approach to Event-Case Correlation for Process 
Mining“. In International Conference on Conceptual Modeling, 136–152. Springer. 

Bergeron, E. 2000. „The difference between security and privacy“. In Joint Workshop on Mobile 
Web Privacy WAP Forum & World Wide Web Consortium, Bd. 7. 8. 

Bezerra, Fábio, & Jacques Wainer. 2011. „Fraud detection in process aware systems“. International 
Journal of Business Process Integration and Management 5 (2): 121–129. 

Bobek, S., & G. J. Nalepa. 2019. „Explainability in knowledge discovery from data streams“. In 2019 
First International Conference on Societal Automation (SA), 1–4. 

Caesarita, Yurika, Riyanarto Sarno & Kelly Rossa Sungkono. 2017. „Identifying bottlenecks and 
fraud of business process using alpha++ and heuristic miner algorithms (Case study: CV. 
Wicaksana Artha)“. In 2017 11th International Conference on Information & Communication 
Technology and System (ICTS), 143–148. IEEE. 

Celonis. 2020. „What is Task Mining?“ Besucht am 19. 03. 2020. https://www.celonis. com/process-
mining/what-is-task-mining. 

Claes, Jan, & Geert Poels. 2012. „Merging Computer Log Files for Process Mining: An Artificial 
Immune System Technique“. In Business Process Management Workshops, hrsg. von Florian 
Daniel, Kamel Barkaoui & Schahram Dustdar, 99–110. Springer. 

Conforti, Raffaele, Marcello La Rosa & Arthur HM ter Hofstede. 2016. „Filtering out infrequent 
behavior from business process event logs“. IEEE Transactions on Knowledge and Data 
Engineering 29 (2): 300–314. 

Dakic, Dusanka, et al. 2018. „Business Process Mining Application: A Literature Review“. In 
Proceedings of the 29th DAAAM International Symposium, 866–875. 

Datta, Anupam, Shayak Sen & Yair Zick. 2016. „Algorithmic transparency via quantitative input 
influence: Theory and experiments with learning systems“. In 2016 IEEE symposium on 
security and privacy (SP), 598–617. IEEE. 

https://www.celonis.com/process-mining/what-is-task-mining
https://www.celonis.com/process-mining/what-is-task-mining
https://www.celonis.com/process-mining/what-is-task-mining
https://www.celonis.com/process-mining/what-is-task-mining


de Koninck, P., & J. de Weerdt. 2019. „Scalable Mixed-Paradigm Trace Clustering using Super-
Instances“. In 2019 International Conference on Process Mining (ICPM), 17–24. 

de Koninck, Pieter, et al. 2017. „An Approach for Incorporating Expert Knowledge in Trace 
Clustering“. In Advanced Information Systems Engineering, hrsg. von Eric Dubois & Klaus 
Pohl, 561–576. Springer. 

de Medeiros, A. K. A., et al. 2005. „Process Mining for Ubiquitous Mobile Systems: An Overview and 
a Concrete Algorithm“. In Ubiquitous Mobile Information and Collaboration Systems, hrsg. von 
Luciano Baresi et al., 151–165. Springer. 

Delcoucq, Landelin, et al. 2020. „Resource-centric process mining: clustering using local process 
models“. In Proceedings of the 35th Annual ACM Symposium on Applied Computing, 45–52. 

Do Nascimento, Gleison S, et al. 2013. „Discovering Business Processes in Legacy Systems Using 
Business Rules and Log Mining“. In 2013 IEEE 10th International Conference on e-Business 
Engineering, 207–212. IEEE. 

Dumas, Marlon, Wil M van der Aalst & Arthur H Ter Hofstede. 2005. Process-aware information 
systems: bridging people and software through process technology. John Wiley & Sons. 

Dwork, C. 2006. „Differential privacy, in automata, languages and programming“. ser. Lecture Notes 
in Computer Scienc 4052:112. 

Eaton, Mark. 2010. „Why change programmes fail - Mark Eaton examines why many improvement 
initiatives stall“. Training Journal: 53. 

Epure, Elena Viorica, et al. 2015. „Automatic process model discovery from textual methodologies“. In 
2015 IEEE 9th International Conference on Research Challenges in Information Science 
(RCIS), 19–30. IEEE. 

Eskin, Eleazar, et al. 2002. „A geometric framework for unsupervised anomaly detection“. In 
Applications of data mining in computer security, 77–101. Springer. 

Ferreira, Diogo R, & Daniel Gillblad. 2009. „Discovering process models from unlabelled event logs“. 
In International Conference on Business Process Management, 143–158. Springer. 

Freeman, Jonathan B, & Nalini Ambady. 2010. „MouseTracker: Software for studying real-time 
mental processing using a computer mouse-tracking method“. Behavior research methods 42 
(1): 226–241. 

Gerke, Kerstin, Alexander Claus & Jan Mendling. 2009. „Process mining of RFID-based supply 
chains“. In 2009 IEEE Conference on Commerce and Enterprise Computing, 285– 292. IEEE. 

Geyer-Klingeberg, Jerome, et al. 2018. „Process Mining and Robotic Process Automation: A Perfect 
Match.“ In BPM (Dissertation/Demos/Industry), 124–131. 

Goeser, Sebastian. 2000. Method and apparatus for process control by using natural language 
processing (NLP) technology. US Patent 6,138,088. 

Goodman, Bryce, & Seth Flaxman. 2017. „European Union regulations on algorithmic decision-
making and a “right to explanation”“. AI magazine 38 (3): 50–57. 

Günther, Christian W, & Wil MP van der Aalst. 2007. „Fuzzy mining–adaptive process simplification 
based on multi-perspective metrics“. In International conference on business process 
management, 328–343. Springer. 

Hall, Patrick. 2019. „Guidelines for Responsible and Human-Centered Use of Explainable Machine 
Learning“. stat 1050:8. 

Helmke, Stefan, Dörte Brinker & Matthias Uebel. 2013. „Aufgaben im Change Management zur 
erfolgreichen Einführung von CRM“. In Effektives Customer Relationship Management, 277–
287. Springer. 

Hendry, John. 2002. „The principal’s other problems: Honest incompetence and the specification of 
objectives“. Academy of management review 27 (1): 98–113. 

Hoepman, Jaap-Henk. 2014. „Privacy Design Strategies“. In ICT Systems Security and Privacy 
Protection, hrsg. von Nora Cuppens-Boulahia et al., 446–459. Springer. 

Holzinger, Andreas, et al. 2017. „What do we need to build explainable AI systems for the medical 
domain?“ arXiv preprint arXiv:1712.09923. 

Iegorov, Oleg, Reinier Torres & Sebastian Fischmeister. 2017. „Periodic task mining in embedded 
system traces“. In 2017 IEEE Real-Time and Embedded Technology and Applications 
Symposium (RTAS), 331–340. IEEE. 

Imgrund, Florian, Mathäus Malorny & Christian Janiesch. 2017. „Eine Literaturanalyse zur 
Integration von Business Rules und Business Process Management“. 

Jlailaty, Diana, Daniela Grigori & Khalid Belhajjame. 2017. „Multi-level clustering for extracting 
process-related information from email logs“. In 2017 11th International Conference on 
Research Challenges in Information Science (RCIS), 455–456. IEEE. 

Kerremans, M, Searle, S, Srivastava, T & K. Iijima. 2020. „2021 Market guide for process mining“. 
Gartner Inc. https://www.gartner.com/en/documents/3991229/market-guide-for-process-
mining 



Kim, Gun-Woo, et al. 2010. „An effective algorithm for business process mining based on modified 
FP-Tree algorithm“. In 2010 Second International Conference on Communication Software 
and Networks, 119–123. IEEE. 

Kim, J, & W Winkler. 2003. „Multiplicative noise for masking continuous data“. Statistics 1:9. 
Kumar, Rahul, Chiranjib Bhattacharyya & Virendra Varshneya. 2010. „Discovering Business 

Process Model from Unstructured Activity Logs“. In 2010 IEEE International Conference on 
Services Computing, 250–257. IEEE. 

Lauer, Thomas. 2019. Change Management: Grundlagen und Erfolgsfaktoren. Springer. 
Leemans, Sander J. J., Dirk Fahland & Wil M. P. van der Aalst. 2014. „Discovering BlockStructured 

Process Models from Event Logs Containing Infrequent Behaviour“. In Business Process 
Management Workshops, hrsg. von Niels Lohmann, Minseok Song & Petia Wohed, 66–78. 
Springer. 

Leno, Volodymyr, et al. 2019. „Action logger: Enabling process mining for robotic process 
automation“. In Proceedings of the Dissertation Award, Doctoral Consortium, and 
Demonstration Track at 17th International Conference on Business Process Management, 
(BPM’19), Vienna, Austria, 124–128. 

Leno, Volodymyr, et al. 2020. „Robotic Process Mining: Vision and Challenges“. Business & 
Information Systems Engineering: 1–14. 

Lewinski, K von. 2018. „Artikel 22 DSGVO“. Beck ‘scher Online-Kommentar Datenschutzrecht. CH 
Beck, München. 

Li, Jiexun, Harry Jiannan Wang & Xue Bai. 2015. „An intelligent approach to data extraction and 
task identification for process mining“. Information Systems Frontiers 17 (6): 1195–1208. 

Li, Ninghui, Tiancheng Li & Suresh Venkatasubramanian. 2007. „t-closeness: Privacy beyond k-
anonymity and l-diversity“. In 2007 IEEE 23rd International Conference on Data Engineering, 
106–115. IEEE. 

Li, W., et al. 2018. „An Anti-Noise Process Mining Algorithm Based on Minimum Spanning Tree 
Clustering“. IEEE Access 6:48756–48764. 

Li, X., et al. 2014. „Mining user tasks from print logs“. In 2014 International Joint Conference on 
Neural Networks (IJCNN), 1250–1257. 

Lindell, Yehuda, & Benny Pinkas. 2000. „Privacy Preserving Data Mining“. In Advances in 
Cryptology — CRYPTO 2000, hrsg. von Mihir Bellare, 36–54. Springer. 

Linn, Christian, Phileas Zimmermann & Dirk Werth. 2018. „Desktop activity mining-a new level of 
detail in mining business processes“. In Workshops der INFORMATIK 2018-Architekturen, 
Prozesse, Sicherheit und Nachhaltigkeit, 245–258. Köllen. 

Lipovetsky, Stan, & Michael Conklin. 2001. „Analysis of regression in game theory approach“. 
Applied Stochastic Models in Business and Industry 17 (4): 319–330. 

Lundberg, Scott. 2020. „SHAP - A game theoretic approach to explain the output of any machine 
learning model.“ https://github.com/slundberg/shap. 

Lundberg, Scott M., et al. 2020. „From local explanations to global understanding with explainable 
AI for trees“. Nature Machine Intelligence 2 (1): 2522–5839. 

Lundberg, Scott M, & Su-In Lee. 2017. „A Unified Approach to Interpreting Model Predictions“. In 
Advances in Neural Information Processing Systems 30, hrsg. von I. Guyon et al., 4765–4774. 
Curran Associates, Inc. 

Machanavajjhala, Ashwin, et al. 2007. „l-diversity: Privacy beyond k-anonymity“. ACM Transactions 
on Knowledge Discovery from Data (TKDD) 1 (1): 3–es. 

Mannhardt, Felix, Sobah Abbas Petersen & Manuel Fradinho Oliveira. 2018. „Privacy challenges for 
process mining in human-centered industrial environments“. In 2018 14th International 
Conference on Intelligent Environments (IE), 64–71. IEEE. 

Mannhardt, Felix, et al. 2019. „Privacy-preserving Process Mining: Differential“. Informatik Spektrum 
42 (5): 349–351. 

Martin, Niels, Depaire Benoit & An Caris. 2014. „Event log knowledge as a complementary 
simulation model construction input“. In 2014 4th International Conference On Simulation And 
Modeling Methodologies, Technologies And Applications (SIMULTECH), 456–462. IEEE. 

Martin, Niels, Benoit Depaire & An Caris. 2016. „The use of process mining in business process 
simulation model construction“. Business & Information Systems Engineering 58 (1): 73–87. 

Martini, M. 2018. „Artikel 22 DSGVO“. Datenschutz-Grundverordnung Bundesdatenschutzgesetz, 
2nd edn. CH Beck, München. 

Maruster, Laura, & Nick Beest. 2009. „Redesigning business processes: A methodology based on 
simulation and process mining techniques“. Knowledge and Information Systems 21, Nr. 3 (): 
267–297. 

McCarney, Rob, et al. 2007. „The Hawthorne Effect: a randomised, controlled trial“. BMC medical 
research methodology 7 (30). 

https://github.com/slundberg/shap
https://github.com/slundberg/shap


Mendes, Ricardo, & João P Vilela. 2017. „Privacy-preserving data mining: methods, metrics, and 
applications“. IEEE Access 5:10562–10582. 

Mintzberg, Henry. 2000. The rise and fall of strategic planning. Pearson Education. 
Mounira, Zerari, & Boufaida Mahmoud. 2010. „Context-aware process mining framework for 

Business Process flexibility“. In Proceedings of the 12th International Conference on 
Information Integration and Web-based Applications & Services, 421–426. 

Outmazgin, Nesi, & Pnina Soffer. 2016. „A process mining-based analysis of business process 
work-arounds“. Software & Systems Modeling 15 (2): 309–323. 

Paal, Boris P, et al. 2018. „Datenschutz-Grundverordnung Bundesdatenschutzgesetz: DSGVO 
BDSG. 2“. Auflage. CH Beck: München. 

Parker, Tabitha. 2010. Touch screen finger tracking algorithm. US Patent App. 12/731,979. 
Peters, Ralf, & Markus Nauroth. 2019. „Welche Erfahrungen gibt es mit Process-Mining“. In 

Process-Mining: Geschäftsprozesse: smart, schnell und einfach, 31–32. Springer. 
Pospiech, Sebastian, et al. 2014. „Exploration and analysis of undocumented processes using 

heterogeneous and unstructured business data“. In 2014 IEEE International Conference on 
Semantic Computing, 191–198. IEEE. 

Prodel, Martin, et al. 2018. „Optimal process mining for large and complex event logs“. IEEE 
Transactions on Automation Science and Engineering 15 (3): 1309–1325. 

Pronin, Emily. 2007. „Perception and misperception of bias in human judgment“. Trends in cognitive 
sciences 11 (1): 37–43. 

Rahim, Robbi, et al. 2018. „Keylogger Application to Monitoring Users Activity with Exact String 
Matching Algorithm“. In Journal of Physics: Conference Series, 954:012008. 1. IOP 
Publishing. 

Ribeiro, Marco Tulio, Sameer Singh & Carlos Guestrin. 2016a. „"Why should i trust you?Ëxplaining 
the predictions of any classifier“. In Proceedings of the 22nd ACM SIGKDD international 
conference on knowledge discovery and data mining, 1135–1144. 

Ribeiro, Marco Tulio, Sameer Singh & Carlos Guestrin . 2016b. „Model-agnostic interpretability of 
machine learning“. arXiv preprint arXiv:1606.05386. 

Rozinat, A., et al. 2009a. „Workflow simulation for operational decision support“. Sixth International 
Conference on Business Process Management (BPM 2008) – Five selected and extended 
papers, Data & Knowledge Engineering 68 (9): 834–850. 

Rozinat, Anne, et al. 2009b. „Workflow simulation for operational decision support“. Data & 
Knowledge Engineering 68 (9): 834–850. 

Samarati, Pierangela, & Latanya Sweeney. 1998a. „Generalizing data to provide anonymity when 
disclosing information“. In PODS, 98:275487–275508. 10.1145. Citeseer. 

Samarati, Pierangela, & Latanya Sweeney.. 1998b. „Protecting privacy when disclosing information: 
k-anonymity and its enforcement through generalization and suppression“. 

Sani, Mohammadreza Fani, Sebastiaan J van Zelst & Wil MP van der Aalst. 2017. „Improving 
process discovery results by filtering outliers using conditional behavioural probabilities“. In 
International Conference on Business Process Management, 216–229. Springer. 

Saylam, Rabia, & Ozgur Koray Sahingoz. 2013. „Process mining in business process management: 
Concepts and challenges“. In 2013 International Conference on Electronics, Computer and 
Computation (ICECCO), 131–134. IEEE. 

Schott, Eric, & Marco Wick. 2005. „Change management“. In Strategisches projektmanagement, 
195–221. Springer. 

Shinyama, Y., Y. Arahori & K. Gondow. 2018. „CodeCAM: capturing programmer’s reaction during 
coding session“. In 2018 IEEE Workshop on Mining and Analyzing Interaction Histories 
(MAINT), 1–5. 

Shoshani, Arie. 1982. „Statistical Databases: Characteristics, Problems, and some Solutions.“ In 
VLDB, 82:208–222. 

Shrikumar, Avanti, Peyton Greenside & Anshul Kundaje. 2017. „Learning important features through 
propagating activation differences“. In Proceedings of the 34th International Conference on 
Machine Learning-Volume 70, 3145–3153. 

Shrikumar, Avanti, et al. 2016. „Not just a black box: Learning important features through propagating 
activation differences“. arXiv preprint arXiv:1605.01713. 

Slack, Dylan, et al. 2020. „Fooling LIME and SHAP: Adversarial Attacks on Post hoc Explanation 
Methods“. In Proceedings of the AAAI/ACM Conference on AI, Ethics, and Society, 180–186. 

Štrumbelj, Erik, & Igor Kononenko. 2014. „Explaining prediction models and individual predictions 
with feature contributions“. Knowledge and information systems 41 (3): 647–665. 

Taeger, Jürgen. 2019. Die Macht der Daten und der Algorithmen: Regulierung von IT, IoT und KI. 
OlWIR Verlag für Wirtschaft, Informatik und Recht. 



Tang, Hongtao, Yong Chen & Lu Jiansa. 2006. „Architecture of process mining based business 
process optimization“. In 2006 International Technology and Innovation Conference (ITIC 
2006), 1066–1069. IET. 

Tax, Niek, Natalia Sidorova & Wil MP van der Aalst. 2019. „Discovering more precise process 
models from event logs by filtering out chaotic activities“. Journal of Intelligent Information 
Systems 52 (1): 107–139. 

van der Aalst, Wil. 2012. „Process mining: Overview and opportunities“. ACM Transactions on 
Management Information Systems (TMIS) 3 (2): 1–17. 

van der Aalst, Wil. 2016. Process Mining: Data Science in Action. Springer. 
van der Aalst, Wil MP, Martin Bichler & Armin Heinzl. 2018. „Robotic process automation“. Business 

& Information Systems Engineering: The International Journal of 
WIRTSCHAFTSINFORMATIK 60 (4): 269–272. 

van der Aalst, Wil, Ton Weijters & Laura Maruster. 2004. „Workflow mining: Discovering process 
models from event logs“. IEEE Transactions on Knowledge and Data Engineering 16 (9): 
1128–1142. 

van der Aalst, Wil, et al. 2012. „Process Mining Manifesto“. In Business Process Management 
Workshops, hrsg. von Florian Daniel, Kamel Barkaoui & Schahram Dustdar, 169–194. 
Springer. 

van Dongen, Boudewijn F, et al. 2005. „The ProM framework: A new era in process mining tool 
support“. In International conference on application and theory of petri nets, 444–454. 
Springer. 

van Eck, M. L., N. Sidorova & W. M. P. van der Aalst. 2016. „Enabling process mining on sensor 
data from smart products“. In 2016 IEEE Tenth International Conference on Research 
Challenges in Information Science (RCIS), 1–12. 

Verbeek, HMW, & Wil MP van der Aalst. 2014. „Decomposed process mining: The ILP case“. In 
International Conference on Business Process Management, 264–276. Springer. 

Verykios, Vassilios S. 2013. „Association rule hiding methods“. Wiley Interdisciplinary Reviews: Data 
Mining and Knowledge Discovery 3 (1): 28–36. 

Vlaar, Paul WL, Frans AJ van den Bosch & Henk W Volberda. 2007. „Towards a dialectic 
perspective on formalization in interorganizational relationships: How alliance managers 
capitalize on the duality inherent in contracts, rules and procedures“. Organization Studies 28 
(4): 437–466. 

vom Brocke, Jan, et al. 2009. „Reconstructing the giant: on the importance of rigour in documenting 
the literature search process.“ In Ecis, 9:2206–2217. 

Webster, Jane, & Richard T Watson. 2002. „Analyzing the past to prepare for the future: Writing a 
literature review“. MIS quarterly: xiii–xxiii. 

Weijters, AJMM, Wil MP van der Aalst & AK Alves De Medeiros. 2006. „Process mining with the 
heuristics miner-algorithm“. Technische Universiteit Eindhoven, Tech. Rep. WP 166:1–34. 

Wen, Lijie, et al. 2007. „Mining process models with non-free-choice constructs“. Data Mining and 
Knowledge Discovery 15 (2): 145–180. 

Wen, Lijie, et al. 2010. „Mining process models with prime invisible tasks“. Data & Knowledge 
Engineering 69 (10): 999–1021. 

Xiao, Xiaokui, & Yufei Tao. 2006. „Anatomy: Simple and effective privacy preservation“. In 
Proceedings of the 32nd international conference on Very large data bases, 139–150. 

Xu, Jiuyun, & Jie Liu. 2019. „A Profile Clustering Based Event Logs Repairing Approach for Process 
Mining“. IEEE Access 7:17872–17881. 

Zaman, Rashid, Alfredo Cuzzocrea & Marwan Hassani. 2019. „An Innovative Online Process Mining 
Framework for Supporting Incremental GDPR Compliance of Business Processes“. In 2019 
IEEE International Conference on Big Data (Big Data), 2982– 2991. IEEE. 

Zhu, Xinwei, et al. 2014. „Exploring location-dependency in process modeling“. Business Process 
Management Journal 20 (6): 794–815. 

 


