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145 Willcocks, Lacity & Craig (2015) ● ● ● ● ● ● ● ● ● ●
146 Yadav & Panda (2022) ● ●
147 Yadav et al. (2023) ● ● ● ● ●
148 Yatskiv et al. (2019) ● ● ● ● ● ●
149 Yedavalli (2018) ● ● ● ● ● ● ●
150 Zelenka & Vokoun (2019) ● ● ● ●
151 Zhang & Liu (2018) ● ●
152 Zhang & Liu (2019) ● ● ● ●
153 Zhang et al. (2022) ● ● ● ● ● ● ●
154 Zhang et al. (2023) ● ● ● ● ● ● ● ● ● ● ●
155 Zhu & Kanjanamekanant (2023) ● ● ● ●

Fig. 1. Concept matrix
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